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COVID-19 Contingency Plan

20 March 2020

Dear clients, partners and suppliers,

Due to the current COVID-19 pandemic, we have put the following measures in place to ensure that
we continue to provide our clients with uninterrupted service.

As of yesterday, and until further notice we are working remotely from our respective homes or safe
places of choice.

Moreover, all our Datacenter providers have established a screening process for all persons entering
Datacenter facilities.

Most importantly, all of us at HOSTAFRICA will remain available to assist you telephonically and
via email/ticket. Business hours remain unchanged.

Our priority remains the health and safety of our clients and employees and ensuring that essential
staff continue to run our operation for your benefit and remain healthy enough to do so.

Should you have any concerns in this regard, please do not hesitate to contact us at
support@hostafrica.co.za

Sincerely,

%/L/

Michael Osterloh
Managing Director




